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    BE HOME SAFE 
THIS SUMMER

Sue

It has been troubling times for our country these 
past few months, with the many atrocities that have 
taken place across the country and the impact this 
has had more widely.

Attacks on our nation cannot overshadow the love, 
peace and warmth held by our local communities.  
It must not stop us from coming together. 

The summer gives me and my team lots of 
opportunities to get out in the community, speaking 
to residents and joining in the many festivities 
planned over this time.

From the Bath and West Show, to Glastonbury, to 
Bristol Pride, I have been heartened by the resilience 
of people coming together uniting in solidarity as 
one community.

I hope you will continue to embrace any opportunity 
that brings you together with your friends, families, 
neighbours and local communities.

I want you to do this in the knowledge that the 
police continue to do everything they can to keep us 
safe and feeling safe. 

 
SUE MOUNTSTEVENS 
Your Police & Crime Commissioner (PCC)

welcome

Take action to protect your homes against burglary 
when houses are empty over the holidays, and doors 
and windows are left open in warmer weather.

Sue said: “Many burglary victims have shared with 
me how disruptive and upsetting this crime is. Being 
burgled means more than the inconvenience of an 
insurance claim and has the potential to ruin your 
summer. Around 30 per cent of all burglaries could 
have been avoided, because burglars got in through 
open windows, unsecured sheds or unlocked doors. 
I am keen that together, we all do what we can to 
avoid opportunist thieves.”

The summer burglary campaign is supported  
by new research which provides an insight into 
burglar behaviour. The International Centre for 
Research in Forensic Psychology, University of 
Portsmouth worked with 33 burglars in HMP Bristol 
and found burglars:

•    commonly used a rear, more secluded route to 
get in

•    spent most time in bedrooms where smaller, 
more lucrative items are expected to be found

•    stole small electrical items (video cameras, digital 
cameras, tablets, iphones and small, high value 
goods such as wallets and a briefcase)

To stay safe this summer, Avon and Somerset Police 
are encouraging residents to follow this simple 
advice to protect your home - Be Home Safe and 
remember to ‘hide valuables, shut windows and 
lock doors. Don’t make it easy for burglars’. For more 
information visit avonandsomerset-pcc.gov.uk.



   POLICING PUSHED TO THE LIMITS
A letter requesting extra 
capital investment and 
armed response officers 
has been written by 
PCC Sue Mountstevens 
and Chief Constable 
Andy Marsh to Home 
Secretary Amber Rudd 
MP, Prime Minister 
Theresa May MP and 
Policing and Fire 
Minister Nick Hurd MP.

The letter, also supported by the Police and Crime Panel 
includes details of the current position of policing in 
Avon and Somerset following the terror attacks across 
Manchester and London over the past three months.

Sue said: “To say it’s been testing times for policing I feel 
would be a real understatement. Between the multiple 
terror attacks across the country to ensuring the 
continued safety of the local communities of Avon and 
Somerset, like other public services, policing is being 
pushed to its limit.

     HATE HAS NO HOME HERE

We launched a new campaign with the police 
to provide victims and bystanders with the 
confidence to spot and report a hate crime.

The campaign, which started on the UN 
International Day for the Elimination of Racial 
Discrimination earlier this year, saw chalk 
#NoHomeForHate stencils, appear in locations 
across South Bristol to promote tolerance and 
shame hate. 

The campaign launched in Knowle West and 
Hartcliffe after reports of hate crime having  
risen disproportionately in the area over the past 
two years.

To find out more visit
avonandsomerset.police.uk/hatecrime 

Since 2010, we’ve had to find £60 
million savings already and we’ve 

still yet to find another £20 million 
savings by 2021/22. While the Chief 
Constable and I continue to do all 
we can to protect frontline policing, 
we feel strongly any additional 
funding for counter terrorism and 
armed policing should not come 

from further reducing budgets for 
local policing.”

“

Our homes and the streets where 

we live should be a place free from 
discrimination, intolerance and 

prejudice.  Sadly, this is not always the 
case and we still hear of hate crime 
incidents. That’s why it’s important we 
are firm in our message that hate has 
no home in our communities.  

We joined local residents to host a Big 
Lunch in Hartcliffe alongside other 
local organisations. The Big Lunch is an 
annual event, run by the Eden Project, 

which encourages millions of people 
to get together with neighbours in a 

nationwide act of community.”

“

Over the summer Sue is meeting 
with Avon and Somerset’s MPs to 
discuss the issue.

You can read the letter at 
avonandsomerset-pcc.gov.uk

i

Sue Mountstevens

The Big Lunch in Hartcliffe



Avon and Somerset Police have been stopping 
motorists who drive too close to cyclists when 
overtaking as part of ‘Operation Close Pass’.

The operation is  the first of its kind for the region, being 
led by the Roads Policing Unit.

During the operation, plain clothes police officers on 
bikes identify and stop drivers who pass dangerously 
close. Drivers will then be offered road-side education 
on how to pass cyclists safely as an alternative to 
prosecution. Officers are also looking out for cyclists 
behaving dangerously.

Sue said: “Residents continually tell me how important 
road safety is to them and how they want the roads 
to be a safe place for all who use them. I welcome 
any initiative that reduces conflict on our roads, helps 
educate road users and makes our roads a safer place 
for motorists, cyclists and pedestrians.”

     SAYING THANK YOU TO OUR VOLUNTEERS

     EDUCATING DRIVERS ON 
USING OUR ROADS SAFELY

From Special Constables and Cadet Leaders to 
Community Speedwatch and Police Support 
Volunteers there are plenty of opportunities to get 
involved and help make a difference.

For more information search 
‘Volunteer’on the Police or PCC websites.i

A new service 
named Restorative 
Approaches will 
provide a single 
point of contact 
for restorative justice (RJ) in the area.

Being delivered by Bristol Mediation in 
partnership with Avon and Somerset Police, 
the service is an amalgamation of the existing 
Bristol Neighbourhood Justice Team and North 
East Restorative Approaches, combining their 
expertise in supporting victims through RJ.

THE NEW SERVICE AIMS TO:
•    Provide a holistic approach to RJ services 

centred around the victim

•   Offer a simplified process providing tailored 
and integrated support

•   Develop the service to be more targeted and 
increase capacity across the region

•   Raise the profile of the service so that 
restorative approaches are used more widely

Find out more or for further information  
please contact Restorative Approaches  
Avon and Somerset on 0117 9415879 or email  
Cases@restorative-approaches.org.

    REPAIRING THE HARM 
WITH NEW RESTORATIVE  
JUSTICE SERVICE

Together they have donated over

to help us keep our communities safe

i

There are over 1430 policing 
volunteers who dedicate their 

own time to addressing policing issues 
that matter most to local people?
Bringing a wide range of skills and experience 
to their roles, they make life better for our 
communities and the PCC and Chief Constable 
wanted to take the time to say thank you.

DID YOU KNOW

?

PCC with Victim Support volunteers



Over the past few months, several new homes have 
been found for those who work tirelessly to keep 
you and your communities safe. Following the sale 
of the existing stations, several neighbourhood 
policing teams are all now based in the heart of your 
communities, co-located with other partners and 
local services for your convenience. 

     POLICING ON THE MOVE

Southmead enquiry office 
can be found on the site of 
Southmead Fire Station.

SOUTHMEAD 
POLICE STATION

Weston-super-Mare’s 
neighbourhood policing team 
and enquiry office is 
co-located at the Town Hall.

WESTON 
POLICE STATION

Bath’s neighbourhood policing 
team and enquiry office are co-
located at the One Stop Shop 
on Manvers Street.

BATH POLICE 
STATION

HRH Princess Royal has officially 
opened the new Wilfred Fuller 
V.C. Operating Training Centre 
in Clevedon.

BOWER  
ASHTON

In addition, by reducing the Police’s estate footprint, 
to date we have cut our annual property revenue 
expenditure by more than £800k per annum.  
We continue to achieve savings by reducing the 
amount of space Avon and Somerset occupies; selling 
buildings that are surplus to requirements or are 
no longer fit for purpose; co-locating with partners 
where appropriate to minimise costs to the public 
purse and reinvesting in more efficient, flexible, 
modern facilities.

NAILSEA 
POLICE STATION
Nailsea’s neighbourhood  
policing team and enquiry  
office are co-located at the 
Nailsea Fire Station.

    NEW WEBSITE 
SHOWS POLICE 
PERFORMANCE
Following the launch of the Police and Crime 
Plan for Avon and Somerset last year, Sue 
has launched a new website to regularly 
update residents on how the Constabulary are 
performing in delivering the policing priories 
that matter most to you.

People can also download their local Police and 
Crime Plans created in partnership with each 
of the five local authority areas. Currently the 
Bristol and South Gloucestershire Plans have 
been published with the other areas’ plans still 
in production.

VISIT THE WEBSITE NOW:
avonandsomersetplan.co.uk

i

Sue Mountstevens

A significant part of the Plan is my 
commitment to you in being open 

and transparent about what the 

police are working on and how 

they’re performing in different 
areas of policing. In a world where 
we police by consent, I want you to 
have the upmost confidence in your 
policing service and being able to see 

police performance will help this.”

“



     BE PROUD AWARDS 
WINNERS ANNOUNCED

     APPLY FOR FUNDING NOW

The Office of the PCC carried out a service delivery 
assurance exercise on the Constabulary’s Communication 
Centre. This was designed to test delivery against a number 
of key objectives within the Plan such as – are the police are 
accessible and responsive when needed and victims are 
satisfied with the service they have received. 

The exercise consisted of an interview of senior staff within 
the centre, an independent panel’s evaluation of 90 
randomly sampled calls made between January and March 
2017 and the panel’s observations of the centre in operation 
during what is typically a period of high call volume. 

Analysis of the findings, alongside quantitative performance 
information is underway to produce a report which can be 
found on the PCC’s website.

Are you a voluntary organisation or community 
group, with an initiative that supports the Police 
and Crime Plan priorities, and who could benefit 
from a grant of up to £3,000? Fourteen projects 
benefitted from over £41,000 in the latest round of 
funding and you could be next. Find out more about 
the Commissioner’s Community Action Fund at 
avonandsomerset-pcc.gov.uk   

Nominations are now open for the Be Proud 
Awards 2018, see this year’s winners and 
nominate someone now at  
beproudawards.com

    SPOTLIGHT ON THE CALL CENTRE AND 101

Sue and Andy Marsh, joined by poet 
Mr Gee and Second Step’s Aileen Edwards 
hosted their first ‘Bristol Festival of Ideas 
Annual Lecture’ - Breaking the cycle of crime 
and punishment. Listen again on our website.

     BREAKING THE  
CYCLE OF CRIME  
AND PUNISHMENT

If you’ve got a silent star in your local community, 
who goes above and beyond what’s expected 
of them, then we want to hear about it. 
Nominate them for a PCC Pride Award now at 
avonandsomerset-pcc.gov.uk

     NOMINATE SOMEONE  
SPECIAL IN YOUR COMMUNITY

Mr Gee, renowned poet and Radio 4 Presenter

Be Proud Award 2017 Winners
PCC Pride Award winners

The Buzz Garden supported by the Fund
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     SCRUTINY OF POLICE 
POWERS PANEL 
Eighteen independent local people have met for  
the first time as part of a new Scrutiny of Police 
Powers Panel. The panel will meet quarterly to look 
at the police’s use of force, Taser, body worn video 
camera and stop and search. They will write a report 
to the PCC and the Constabulary will respond. Both 
reports will be published on the PCC’s website.

A bid submitted to the Home 
Office’s Violence against Women and 
Girls Service Transformation Fund, 
by Sue in partnership with SAFE Link 
(part of Nextlink) and Womankind 
will see a new service receive £41,000 
a year, for the next three years.

The funding will be used to provide 
specialist support for victims of 
sexual assault with additional needs 
linked to learning difficulties or 
mental ill-health, enhancing existing 
support service provisions.  

This will include Independent Sexual 
Violence Advisor (ISVA) support and 
befriending support provided by 
trained volunteers. 

Sue said: “I am delighted that we 
have been awarded £123,465 from 
the Home Office. The money will 
make a real difference in providing 
specialist support, across Avon and 
Somerset, for sexual assault victims 
with learning disabilities or mental 
health problems.”

The new service will be delivered by children’s charity 
Barnardo’s and funded by Avon and Somerset Police 
and Crime Commissioner and wider partners including 
the area’s five local authorities.

Child Sexual Exploitation (CSE) is a form of child 
abuse in which victims are manipulated or forced into 
taking part in a sexual act often in return for attention, 
affection, money, drugs, alcohol or accommodation.

Sue said: “There is complete determination across Avon 
and Somerset to help care and support young people 
who are being sexually exploited. I am thankful to all our 

local authorities for their support and to the  
young people who helped shaped the future service 
to ensure it is the very best it can be for our vulnerable 
young victims.”

The new service covering Avon and Somerset will go live 
on October 1, 2017, however for information and support 
visit thisisnotanexcuse.org.

Later this year, the PCC and Barnardo’s will be hosting 
a film premiere to showcase work created by the young 
people who are supported by the charity, in a bid to 
raise awareness of CSE.

     ENHANCED SUPPORT FOR 
VULNERABLE VICTIMS OF SEXUAL SUPPORT

New scrutiny panel members

£41,000
A YEAR FOR THE 

NEXT 3 YEARS

WHAT’S COMING UP?
August 22nd

Send us your 
nominations  
ahead of our next PCC  
Pride Awards.

September 27th

Find us on Facebook 
to watch Sue’s next live 
webchat with  
the Chief.

September 28th

Join us for our next 
Public Forum, taking 
place at The Guildhall  
in Bath.

October 1st

See you at our 
Emergency Services 
Open Day.

     YOUNG PEOPLE SHAPE NEW SUPPORT SERVICE


