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With the ongoing national conversation about 
knife crime, I know local people continue to 
be very concerned about serious violence. 
Residential burglary, knife crime and the illegal 
supply of drugs have a devastating impact on our 
communities and you want to be assured that the 
police are doing everything they can do to tackle 
these issues. 

With the council tax bill coming through all of 
our letterboxes recently, you will have noticed an 
increase for policing. By increasing policing by £2 
a month for the average band D household, local 
people will be helping the police to intensify their 
fight against serious violence. 

This investment means we can recruit an 
additional 100 new officers and we have launched 
a focused operation that will tackle serious 
violence as part of Operation Remedy. We will 
be sending a loud and clear message to criminals 
that coming into our area to commit crime and 
exploit the vulnerable is not an option. 

With your help, we will continue to make our 
communities safe and feel safe. 

SUE MOUNTSTEVENS 
Your Police & Crime Commissioner (PCC)

welcome

With the country seeing a significant rise in serious 
violence, it is more important than ever for us to be 
working with the police, the voluntary sector and 
local businesses on early intervention projects to  
offer young people an alternative. Sue said:

Violence is like a disease – it becomes 
infectious and will spread through a 
community like a wildfire. It will pass down 
through generations unless we break the  
cycle and deal with the root causes.”

INSIDE

We need to be providing better opportunities for 
our young people through early intervention and 
prevention in collaboration with our communities, 
voluntary and public sector partners. 

In December 2018, we received £495,000 from the 
Home Office Early Intervention Youth Fund for 
Barnardo’s to deliver a dedicated support service 
called ROUTES. The service works with the children 
and young people at risk of being the victim or 
perpetrator of a serious violent crime.

Sinitta Watkins, 
Barnardo’s Team Manager 
for ROUTES, said:

“We need to work with 
community groups and 
partner agencies to 
ensure we are receiving 
referrals for those who 
are deemed most at 
risk. Young people with 
ambitions, hopes and 
dreams are having their 
childhoods stolen by 
serious violence and this 
needs to stop.” 

Over the coming months, ROUTES will offer  
one-to-one interventions, targeted group sessions 
and preventative group sessions to victims and 
perpetrators across Avon and Somerset.



 WARNING SIGNS OF 
CHILD EXPLOITATION 

Regularly missing school

New, expensive items that they 
wouldn’t be able to afford

Being secretive

Going missing from home 

Receiving calls from outside their 
normal circle of friends

Looking tired or unwell and 
sleeping at unusual hours

Signs of unexplained physical harm

Using drugs or alcohol

 CHILD EXPLOITATION IS EVERYONE’S BUSINESS 

Child exploitation is happening in our towns and in 
our cities. Child exploitation is a form of child abuse in 
which victims are manipulated or forced into taking 
part in sexual or criminal activity, often in return 
for attention, affection, money, drugs, alcohol or 
accommodation. Sue said:

Androulla Nicolaou, Child Sexual Exploitation 
Prevention Officer, added:

The children who are being exploited 
don’t think of themselves as victims; 
we need to be their voice and raise 
awareness of the warning signs. We 
need to work in partnership and be 
the ones who ask, ask again and keep 
asking so we can stop the exploitation 
of our children.”

Thousands of children and young 
people are being exploited 
both sexually and criminally in 
communities across the country 
and we all have a role to play in 
stopping that.”

To support child exploitation 
awareness day, plain clothed 
officers and police cadets visited  
a number of hotels in Bridgwater  
as part of Operation Topaz to  
educate staff on the signs  
of child exploitation. 

The officers attempted to book a 
room for a limited time without 
identification and requested to 
pay in cash while accompanied 
by one of the volunteer cadets 

who were all aged between 14 and 16. Of the 13 hotels 
to receive an unannounced visit, ten agreed to let out 
a room without asking any questions.

The officers made excuses immediately after being 
offered a room and the hotel staff were then informed 

I’m sure many hoteliers who 
received unannounced visits will 
be alarmed by the results. I hope 
the exercise will serve as a wake-up 
call that we all need to get better at 
spotting the warning signs of child 
exploitation.”

of the exercise. All the venues visited have been 
offered further training and hopefully more businesses 
will seize the opportunity to educate their staff about 
the warning signs. Sue said:

If you suspect a child is at  
risk of exploitation, please  
tell us what you see and 
contact the police via 101.



 EMPOWERING LOCAL COMMUNITIES

What are the PCC Pride Awards? The awards recognise the unsung 
heroes who go above and beyond to keep their communities safe. It’s a 
chance to say a big thank you to the truly extraordinary individuals who 
make a difference to their communities. The winners and their guests 
attend a ceremony at Police and Fire Headquarters before enjoying 
lunch with the PCC. Ceremonies take place every four months.

How do I nominate someone for an award? To nominate the silent  
stars in your community for a PCC Pride Award, visit our website.

What do previous winners think?

We love meeting local people in our communities and attending special events across Avon 
and Somerset. Find out about the extraordinary people and groups we have met recently 
who continue to help us make our communities a safer place.

 PCC PRIDE AWARDS

Clare Matthews, a volunteer for Safelink who supports 
vulnerable victims of sexual offences in Bristol, said: “It’s a 
real honour to receive the award and it’s nice to be recognised 
for doing something in the community. It’s inspiring to hear 
what other people are doing to help others too.”

Khalil Aden Abdi, who organises community football 
activities between young people and the police, added: 
“It is lovely for someone to recognise the work we are doing 
and that we are making a difference. It’s important that we 
help the community and make it a stronger place.”

 INTERNATIONAL WOMEN’S  
DAY 2019
Sue took part in a ‘Women in Power’ panel 
alongside other influential women in Bristol. This 
year’s theme, #BalanceForBetter, encouraged 
gender balance in the workplace.

 MOSQUE IAG
Sue attended what is believed to be the country’s 
first Mosque Independent Advisory Group in Bristol. 
By better understanding our diverse communities, 
we can continue to build meaningful relationships 
between the police and local people to make our 
communities safe.

 NELSON TRUST
Sue visited the new women’s centre in Bridgwater, 
which will help turn around the lives of vulnerable 
women caught up in the criminal justice system.

 TACKLING RURAL CRIME
Working in partnership with the police and PCC, 
South West insurance company Cornish Mutual 
is spreading the important message about 
Farm Watch – helping us reduce crime in rural 
communities.



Ever wanted to see first-hand the daily workings of your police force?  
Find out what the police do and why they do it as part of our Citizens Programme.

 FIND OUT FIRST-HAND WHAT YOUR 
POLICE FORCE DOES

We continue to move from oversized, under-utilised and expensive old police stations to more 
appropriate buildings alongside our partners where local people can access multiple services 
under one roof. The latest changes include:

 UPDATING OUR ESTATES

CITIZENS ACADEMY
Held in local community venues over a period of eight to ten weeks, the academy 
is open to anyone over the age of 17. Each week focuses on a different aspect of 
policing from front line policing to the work of specialist departments including 
firearms, horses and dogs. The course seeks to challenge common misconceptions 
about policing and hopes to create policing advocates within our communities.

 SHEPTON MALLET 
POLICE STATION

A new police station will open in the town centre, which will house 
an enquiry office as well as being a base for local police officers 
and the patrol team for the Mendips. It is expected to open 
summer / autumn 2019. 

CITIZENS LIBRARY
For local people unable to make it to the academy classes, the online 

Citizens Library covers topics such as crime prevention, cybercrime, 
anti-social behaviour and hate crime. You can also learn about to 

prevent and report certain types of crime and take part in  
knowledge testers at the end of each module.

 TRINITY ROAD  
POLICE STATION,  
BRISTOL

The ‘for sale’ sign has gone up 
outside the police station. We will 
maintain a smaller police station in 
the same location that will house 
an enquiry desk and the local 
neighbourhood policing team.

 TAUNTON 
POLICE STATION

The new station was officially 
opened by PCC Sue Mountstevens 
and Councillor John Williams in 
March. Co-locating with Taunton 
Deane Borough Council, the new 
station contains a police enquiry 
desk, a base for local police 
officers and the coroner’s office.

 BATH POLICE 
STATION

The Bath city centre 
neighbourhood policing team 
will move into Lewis House. The 
new police station will expand 
the current police presence of an 
enquiry office and hot desks to 
accommodate neighbourhood 
officers and staff.



 NEWS IN BRIEF

Michael Flay, Senior Responsible Officer for the Criminal Justice Transformation Programme, tells us more 
about his role and how he hopes to make a difference. Michael is working with senior officers across the 
local Criminal Justice System (CJS) to progress four areas of work:

Work has already started to reduce the number 
of people who fail to attend court cases and to 
improve decision-making in police custody. The 
programme will also help improve the experience 
of victims. By empowering each agency to have a 
better decision-making process, high quality case 
files and work together better, it is hoped that cases 
can be prepared, heard and listed within a reasonable 
timescale from the date of offence more swiftly than 
they currently are. 

Michael added:

Perhaps you’ve been a victim of crime and had 
a case heard at court? If so, Michael would love to 

hear from anyone with constructive ideas.  
For more information visit our website.

 TRANSFORMING CRIMINAL JUSTICE

We need to deliver a more victim-
focused experience across the 
criminal justice service. Ensuring 
decision-making and sharing of 
information between the criminal 
agencies is geared towards 
supporting victims and witnesses 
and doing so in the most effective 
and prompt manner possible. 
With the PCC driving this project 
and all of us working together,  
I am encouraged that we can 
make a real difference.”

Custody and  
decision making

Police file  
quality

Court listing  
and hearings

Victim and  
witness support

ST PAUL’S CARNIVAL HEROES
We presented the remaining founders of the St Paul’s 
Carnival, Roy and Barbara, with a PCC Price Award as 
a thank you for creating such a special event.

ROYAL VISIT
We were delighted to welcome Her Majesty The 
Queen to Somerset to have the unique opportunity 
of her officially name one of our police horses.

GET THE 
LATEST NEWS 
Don’t forget to sign up to the PCC’s 
e-newsletters to get the latest 
on how we’re making Avon and 
Somerset a safer place.  
Visit our website.

VICTIM SERVICES FOR 2019 
The PCC continues to put victims first and will be 
working with new and continuing services this year. 
The aim of the services is to help victims cope and 
recover from their experience of crime and anti-
social behaviour. For more information about the 
victim services, visit our website. 
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pcc@avonandsomerset.pnn.police.uk  |       avonandsomerset-pcc.gov.uk           contact me

 HAVE YOUR SAY ON 
POLICING
You are invited to attend our next Police and Crime 
Commissioner and police public forum  
on 19 June in Keynsham. Put your questions  
to the PCC and Chief Constable  
Andy Marsh and hear from  
Keynsham’s neighbourhood  
policing team.

For more information
visit our website.

    FIND OUT WHERE 
SUE WILL BE
It’s important that as your Police and Crime 
Commissioner, Sue Mountstevens is out and 
about, meeting with your local people and 
listening to your views on policing.

To find out where Sue will be, please visit 
the Events Calendar on our website.

 KEY DATES

MAY
7th  Public drop-in – St Pauls 

Learning Centre

15th  Facebook Live with the 
Chief Constable and PCC

20th  Taunton Deane  
community day

28th  Visit to Felix Road 
Adventure Playground

29th  Royal Bath and  
West Show

JUNE
4th  Public drop-in – Easton 

Community Centre

12th  Be Proud Awards 2019

19th  Public forum – Keynsham

JULY
2nd  Facebook Live with the 

Chief Constable and PCC

6th  St Paul’s Carnival

9th  Opening Nelson Trust’s 
Women’s Centre in 
Bridgwater

13th  Bristol Pride  

22nd  West Somerset 
Community Day  

27th  Weston-super-Mare Pride 

To find out where PCC Sue Mountstevens will be please visit the  
Events Calendar on our website: www.avonandsomerset-pcc.gov.uk


