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Ofgem today confirmed that energy suppliers British Gas, Ovo, Bulb, Eon, Scottish
Power and SSE missed these targets by a collective 1.02million smart meters in 2022.
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Smart meters are billed as helping consumers save money on energy bills and cut
overall UK gas and electricity use. But the devices have met with resistance from
many households, who have decided they do not want one.
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Meter rule: The Government has set targets for how many smart meters it wants to se
UK homes, but has had to keep pushing the deadline back
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Early versions of smart meters were beset with problems and often did not work at
all, with many consumers saying later versions were not much better.

Others do not like the idea that data is constantly being sent to their energy
provider.

The Government wants smart meters to be fitted to 80 per cent of homes by the

end of 2025.
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Earlier this year smart meters were even given a celebrity push by TV presenter and
consumer champion Angellica Bell, who co-hosted an advert on how smart meters

can help consumers check the energy their appliances use.
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Firms are given installation targets depending on their size.

For example, in 2022 British Gas had a target of fitting 659,699 gas smart meters in
customers' homes, but only fitted 344,817 - or 52 per cent. ke T S

For electric smart meters, British Gas installed 356,091, 87 per cent of the we Wichor compeny nvel WMadza koomic SP conoss.

target of 404,943 in 2022. aioar WIoiBiy S0

The six energy firms will pay the £10.8million into Ofgem's Energy Industry Vi
Redress Fund.

British Gas will pay £3.37million into the fund, Ovo £2.39million, Bulb
£1.83million, Eon £1.72million, Scottish Power £1.24million and SSE £252,00C

This fund is mostly used to help consumers in vulnerable situations that are r
risk from cold homes and high energy bills.
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All energy firms have to publish their
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many they have successfully fitted.
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However, 40 energy firms did meet their
smart meter installation targets for 2022.

Because these six suppliers are paying the
£10.8million, Ofgem is dropping an
investigation into why they missed their

This is Money podcast °
Every week

smart meter targets.

Why are energy firms missing their targets?

An Ofgem spokesperson would not say why energy firms are falling behind their
installation targets.

However, an expert said this was down to
consumers not wanting the meters, a lack
of skilled installers and issues with the
communication network needed to run
the meters.

Get our free weekly newsletter

Enter your email

Tom Goswell, head of consumer markets
at energy analysts Cornwall Insight, said:
'The challenges in meeting smart meter
targets are complex.

'While resistance from some households to smart meter installations is a factor,
other issues such as supplier struggles in recruiting and retaining smart meter
engineers and technological limitations, such as the wider smart meter
communications network coverage not being sufficient or difficulty placing meters
in high-rise buildings, have all played a role in the slower rollout of smart meters.'

There are now more than 33million smart and advanced meters fitted to homes and
small businesses of the UK, making up 58 per cent of all meters.
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A Retired, Leeds, United Kingdom, about 2 hours ago
. . . \ v
| wouldn't have one if they paid me; | don't Trust the Energy companies ! -
=l =)
New Comment Reply Click to rate 1
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alytucker, newport, United Kingdom, about 3 hours ago

| had a smart meter installed at a previous home in 2016. It was a disaster! The meter wa
to my address and the provider seemed incapable of resolving this despite numerous phc
emails and photos of my meter showing the serial numbers. | eventually got the ombudsn
intervene, and suddenly they sorted things at their insistence and | was compensated 10(
inconvenience, only to be presented with a bill for 112 for yhe period before the meter wa:
installed. This all took place over an 18 month period. Despite me pointing out backbilling
provider insisted the bill fell out of the rules and was due. | was so fed up with the time an
by this point, | just paid the bill. Now | have moved and my new address does not have a:
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meter. Despite monthly invitations to book my smart meter installation, Im avoiding this fiasco again!
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Millions of pensioners cut back on
heating as bills soar, Age UK warns
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Get paid to cut your energy 1

Is the Demand Flexibility Ser

here to stay?

The DFS is run by the National Grid and w
launched last year to avoid electricity short
encouraging households to use energy...

3 comments

https://www.thisismoney.co.uk/money/bills/article-12730069/Energy-firms-pay-11m-not-fitting-smart-meters-customers-enough.htmi 6/10


https://www.thisismoney.co.uk/registration/1388597667593411/ginger-din/profile.html
https://www.thisismoney.co.uk/money/pensions/article-12161667/What-pension-retirement-five-step-guide.html
https://www.thisismoney.co.uk/money/pensions/article-12161667/What-pension-retirement-five-step-guide.html
https://www.thisismoney.co.uk/money/pensions/article-12161667/What-pension-retirement-five-step-guide.html
https://www.thisismoney.co.uk/money/pensions/article-12161667/What-pension-retirement-five-step-guide.html
https://www.thisismoney.co.uk/money/pensions/article-12161667/What-pension-retirement-five-step-guide.html
https://www.thisismoney.co.uk/money/podcast/article-12736387/How-turn-work-pension-moneyspinner-Money-podcast.html
https://www.thisismoney.co.uk/money/podcast/article-12736387/How-turn-work-pension-moneyspinner-Money-podcast.html
https://www.thisismoney.co.uk/money/podcast/article-12736387/How-turn-work-pension-moneyspinner-Money-podcast.html
https://www.thisismoney.co.uk/money/bills/article-12730251/Millions-pensioners-cut-heating-bills-soar-Age-UK-warns.html
https://www.thisismoney.co.uk/money/bills/article-12730251/Millions-pensioners-cut-heating-bills-soar-Age-UK-warns.html
https://www.thisismoney.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html
https://www.thisismoney.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html
https://www.thisismoney.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html
https://www.thisismoney.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html
https://www.thisismoney.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html
https://www.thisismoney.co.uk/money/mortgageshome/article-12734987/UK-real-house-prices-Did-miss-16-year-crash.html
https://www.thisismoney.co.uk/money/mortgageshome/article-12734987/UK-real-house-prices-Did-miss-16-year-crash.html
https://www.thisismoney.co.uk/money/bills/article-12725689/Get-paid-cut-energy-usage-Demand-Flexibility-Service-stay.html
https://www.thisismoney.co.uk/money/bills/article-12725689/Get-paid-cut-energy-usage-Demand-Flexibility-Service-stay.html
https://www.thisismoney.co.uk/money/bills/article-12725689/Get-paid-cut-energy-usage-Demand-Flexibility-Service-stay.html
https://www.dailymail.co.uk/money/podcast/article-12736387/How-turn-work-pension-moneyspinner-Money-podcast.html#comments
https://www.dailymail.co.uk/money/bills/article-12730251/Millions-pensioners-cut-heating-bills-soar-Age-UK-warns.html#comments
https://www.dailymail.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html#comments
https://www.dailymail.co.uk/money/cars/article-12730307/Test-motoring-knowledge-Former-Gear-researcher-releases-book-crazy-car-facts-know-answer-ten.html#video
https://www.dailymail.co.uk/money/mortgageshome/article-12734987/UK-real-house-prices-Did-miss-16-year-crash.html#comments
https://www.dailymail.co.uk/money/mortgageshome/article-12734987/UK-real-house-prices-Did-miss-16-year-crash.html#video
https://www.dailymail.co.uk/money/bills/article-12725689/Get-paid-cut-energy-usage-Demand-Flexibility-Service-stay.html#comments

11/11/2023, 12:49 Energy firms pay out £11m after not fitting enough smart meters: Have customers had enough? | This is Money

Audi Q8 review: The days of the
large SUV are definitely numbered -
could this be the best one before
its extinction?

Big, beefy SUVs are heading towards extinction -
unless there is a sudden and dramatic change of
political heart about full electrification....
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The FTSE 350's worst performers of
2023

Inflationary pressures abound primarily due to the
Ukraine conflict and OPEC+ oil production cuts
keeping energy prices far above...
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MARKET REPORT: Stocks tumble
after Fed sounds alarm over rates

On a bleak day of trading in London, the FTSE 100
fell 1.3 per cent, or 95.12 points, to 7360.55. The
losses were mirrored in Europe.
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1987
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Cartier owner

The Swiss company said sales in the third quarter
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Platforms, such as Google, have slowly but surely
morphed into gatekeepers which set the rules of the
market and, by doing so, jeopardise...
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scammers, and has been left penniless after hoping
to make a bit of extra cash. We reveal ow...
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Why is the price of bitcoin up so
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2021, the cryptocurrency's value subsequently
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comments

Founder of plant-based bacon and
sausage firm THIS says vegan food
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BMW has confirmed that the 'Personal Pilot' feature
will bring 'Level 3' autonomy to German roads from
March. Here's what it has said about...

351 comments 2 videos

Skoda unveils new fourth-
generation flagship Superb

There is a choice of two 2-litre petrol models, and two
2-litre diesels and a new range-topping 1.5-litre mild
hybrid petrol Superb iV with...

31 comments

Car insurance prices soar 29% in a
year to hit a new record high, ABI
says

Insurers said the rising cost of replacement parts and

labour were behind the rise in insurance costs in the
third quarter of 2023, the ABI...

200 comments

How badly are you hit by the
insurance stealth tax raking in
£7.45bn a year? LUNCH MONEY

Insurers have been hiking car and home insurance
prices but the Treasury is making the pain worse, we
explain why. Plus M&S's share price...

42 comments 1 video

Energy firms pay out £11m after not
fitting enough smart meters: Have
customers had enough?

Ofgem has reported that six of the UK's biggest
energy suppliers missed smart meter installation
targets by a collective 1.02million meters...

365 comments

How to make the most your work
pension: 16 tips for a richer
retirement

Auto enrolment into work pensions takes the hassle
out of saving for retirement, but you could be missing
a trick or two by not looking any...

1 video

Is crypto dead... or does bitcoin's
surge show it's primed to bounce
back?

AD FEATURE Cryptocurrency has been on a wild
ride since its invention. It has been a rollercoaster of
towering peaks and deep troughs, with huge...
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When will relentless car and
insurance price hikes end?

The average driver now pays a record higt
year for car insurance, while the typical ho
pays £329 for buildings and contents...
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Will you inherit any state pension
from your husband or wife when
they die? Rules are less generous
for younger spouses - here's what
you...

This depends on when the surviving partner reaches
or has passed state pension age and their spouse's
date of birth and National Insurance...

What is pension lifestyling? Bond
crash reveals de-risking dangers

Some older workers have discovered to their horror
that they are sitting on huge losses right on the brink
of retirement. Here's what you...
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